


MEMPHIS, TN (May 13, 2016) – In response to overwhelming 
public support and interest regarding the Memphis Zoo and its 
economic impact on Memphis and the surrounding communities, 
the Memphis Zoological Society releases “The Economic Impacts 
of Memphis Zoo”.  This recently completed study by the University 
of Memphis Sparks Bureau of Business and Economics 
Research/Center for Manpower Studies analyses the significant 
economic impact the Memphis Zoo contributes to the local 
economy by drawing thousands of visitors from other parts of the 
state, country, and around the world. 
  
The Memphis Zoo is dedicated to improving the public’s education 
and appreciation of animals, while also being a strong economic 
catalyst for the local economy. We are pleased to learn from the 
study that out-of-area visitors spent an estimated $62.1 million in 
the local economy during fiscal year 2014. We sincerely appreciate 
your continued support in helping us become the most visited 
attraction in Memphis and one of the top destinations for visitors 
across the entire Mid-South region. 
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Memphis!Zoo!Contributes!$83!Million!to!Local!and!State!Economy!!

!
MEMPHIS,!TENN.!–!MEMPHIS,!TENN.!–!A!newly!released!economic!impact!study!from!the!
Sparks!Bureau!of!Business!and!Economic!Research!and!the!Center!for!Manpower!Studies!at!the!
University!of!Memphis!found!that!the!Memphis!Zoo!contributes!$83.8!million!in!total!impact!to!
the!Memphis!economy!and!provides!879!jobs.!
!
! Over!300,000!tourists!from!outside!the!Memphis!Metropolitan!Statistical!Area!visit!the!
Memphis!Zoo!each!year.!!The!Memphis!MSA!includes!Shelby,!Fayette!and!Tipton!counties!in!
Tennessee,!Crittenden!County!in!Arkansas,!and!Benton,!Desoto,!Marshall,!Tate!and!Tunica!
counties!in!Mississippi.!!The!impact!of!these!tourist!visits!is!$62.1!million!annually!to!the!
Memphis!economy.!!The!report!found!that!twoZthirds!of!the!outZofZtown!visitors!came!to!
Memphis!primarily!to!visit!the!Memphis!Zoo.!
!
! “The!Memphis!Zoo!is!a!great!quality!of!life!asset!for!the!City!of!Memphis!and!serves!its!
citizens!as!well!as!brings!large!numbers!of!tourists!to!visit!our!City,”!said!!Mayor!A!C!Wharton.!!!
!
! With!over!one!million!visitors!annually,!the!Memphis!Zoo!is!the!number!one!tourist!
attraction!in!Memphis!and!the!sixth!largest!tourist!attraction!in!the!State!of!Tennessee!
according!to!the!Tennessee!Department!of!Tourist!Development.!
!
! “The!Memphis!Zoo!is!a!high!value!tourist!attraction!and!an!important!quality!of!life!
amenity!for!the!residents!of!our!MidZSouth!community.!!As!one!of!the!oldest!attractions!and!
amenities!of!Memphis!and!Shelby!County,!the!Zoo!has!been!attracting!visitors!for!decades,”!said!
Kevin!Kane,!President!and!CEO!of!the!Memphis!Convention!and!Visitors!Bureau.!!“Zoo!visitors!
are!repeat!visitors!with!a!very!high!level!of!satisfaction.!!Our!City!benefits!in!so!many!ways!as!a!
result!of!the!work!taking!place!to!improve!and!maintain!a!state!of!the!art!amenity!like!the!
Memphis!Zoo.”!
!
!
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About!the!Memphis!Zoo!
The!Memphis!Zoo,!located!in!Memphis,!Tenn.,!is!home!to!more!than!3,500!animals!

representing!over!500!different!species.!Recently!named!as!one!of!the!top!zoos!in!the!

country!and!world!by!TripAdvisor®!and!USA$Today’s!10Best,!the!Memphis!Zoo!has!

completed!over!$93!million!in!renovation!and!expansion!since!the!early!1990s.!The!

Zoo's!animal!inhabitants!reside!in!oneZofZaZkind!exhibitry,!such!as!Once!Upon!A!Farm,!

Commercial!Appeal!Cat!Country,!Primate!Canyon,!Animals!of!the!Night,!Northwest!

Passage,!Teton!Trek!and!CHINA!Z!home!to!giant!pandas!YaYa!and!Le!Le.!The!Zoo!was!

founded!in!1906!and!resides!on!70!acres!in!the!middle!of!Overton!Park.!The!Memphis!

Zoo!is!an!accredited!member!of!the!Association!of!Zoos!and!Aquariums.!Memphis!Zoo,!

YaYa!and!Le!Le!are!trademarks!of!the!Memphis!Zoo.!
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Summary of the Economic Impacts of Memphis Zoo 

 Since 1906, Memphis Zoo (ZOO) has been drawing thousands of visitors to Memphis 
and West Tennessee. Memphis Zoo, alone, provides over 260 full- and part-time jobs while 
contributing to hundreds more in the Memphis Metropolitan Statistical Area (MSA) by 
bringing in out-of-area visitors, the ZOO’s own employee-spending, and through the 
purchase of supplies and services from local vendors.  
 While providing a strong economic catalyst to the local and state economies, the ZOO 
also plays a significant role in the education and quality of life of Memphis area residents.  
While not quantified in this study, the education and quality of life roles of the ZOO are equally 
as important as the ZOO’s economic impact. 
 
• According to the Tennessee Department of Tourist Development, the Memphis Zoo was the 

number 6 ranked tourist attraction in the state of Tennessee in 2013 and number 1 in Memphis 

and Shelby County. 

 

• ZOO Fiscal Year 2014 (FY 2014) brought with it over 1.0 million total ZOO visitors, with nearly 

308,000 total non-resident visitors coming from outside of the Memphis MSA. Almost 2/3 of the 

out-of-area visitors (204,059) came to Memphis and West Tennessee primarily because of the 

ZOO. 

 

• While in Memphis and West Tennessee, these out-of-area visitors spent an estimated $62.1 

million in the local economy. 

 

• According to the Sparks Bureau of Business and Economic Research at the University of Memphis, 

the visitation to Memphis of 204,059 non-resident ZOO visitors in FY 2014 resulted in $83.9 

million in the production of goods and services (output), labor income of $32.0 million, supported 

879 full- and part-time jobs, and contributed nearly $5.0 million in state and local taxes (Table 1). 

 

• This impact includes the effects of out-of-area visitor spending, direct operations of the ZOO, the 

interaction of the ZOO with area suppliers and vendors, and the spending of wages and salaries by 

ZOO employees in the local community. 

 

Table 1.  Total Economic Impacts of the Memphis Zoo, FY 2014 

Output (Value of Goods and Services Produced) $83,881,932 
Labor Income (Salaries, Wages, and Benefits) $32,030,397 
Employment (Jobs, Full- and Part-Time) 879 
State and Local Taxes* $  4,968,759 
*The distribution of state and local taxes is approximately 2/3 state and 1/3 local. 
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The economic impact of the ZOO extends throughout the local economy.  Sectors 
directly and indirectly affected by the ZOO are shown in Table 2 and represent what the local 
economy would lose if the ZOO suddenly ceased to exist.  The economic impact on each sector 
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occurs not only due to direct visitor spending, but also due to the ZOO buying supplies and 
services from local vendors and from employees of sector establishments spending their earnings 
generated from visitor spending. 

 
Table 2. Top Ten Industries Affected by Memphis Zoo, Ranked by Employment, FY 2014 

Industry Employment 
Labor 

Income Output 
Food Services and Drinking Places 291.7 $7,150,085 $17,945,901 

Transit and Ground Passenger Transportation 153.1 $5,415,948 $  8,123,494 

Museums, Historical Sites, Zoos, and Parks 117.1 $4,767,818 $16,073,913 

Hotels and Motels, including Casino Hotels  75.3 $2,993,707 $  9,405,439 

Real Estate Establishments  25.3 $   465,578 $  3,550,303 

Employment Services  17.0 $   442,987 $     614,650 

Retail Stores - Gasoline Stations  13.8 $   484,161 $     990,038 

Services to Buildings and Dwellings  10.3 $   319,450 $     657,325 

Private Hospitals   9.0 $   693,207 $ 1,351,500 

Wholesale Trade Businesses   8.3 $   683,564 $ 1,747,040 
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I. INTRODUCTION 
 

 The Sparks Bureau of Business and Economic Research/Center for Manpower Studies 
(SBBER/CMS) at The University of Memphis co n du c t ed  a  s t ud y t o  e s t i ma t e  t h e  
eco no mi c  impact of the Memphis Zoo (ZOO) on Memphis and surrounding 
communities. The primary focus of the study involved analyzing ZOO visitor survey, revenue, 
expense, employment, and capital data. The end result is an overall economic assessment of the 
ZOO impact on the Memphis Metropolitan Statistical Area economy. 

 
 Attendance. Tennessee’s economy is heavily dependent upon tourism, and Memphis is 

no exception.  As shown in Tables and 4, the ZOO continuously ranks as one of the highest 
attended attractions in the state and is the number one attraction in Memphis.  

 

Table 2. Tennessee Top Attractions by Visitation, 2013  
Attraction         Location 
  1. Dollywood and Dolly's Splash Country      Pigeon Forge 
  2. Bristol Motor Speedway      Bristol 
  3. Ripley’s Aquarium of the Smokies      Gatlinburg 
  4. Tennessee Valley Railroad      Chattanooga 
  5. Cumberland Gap National Historical Park      Cumberland Gap 
  6. Memphis Zoo, Memphis      Memphis 
  7. Ober Gatlinburg      Gatlinburg 
  8. Nashville Zoo      Nashville 
  9. Tennessee Aquarium      Chattanooga 
10. Chattanooga Choo Choo      Chattanooga 
Source:  Tennessee Department of Tourist Development, April 2014. 
 

Table 3. Memphis Top Attractions by Visitation, With Tennessee Rank,* 2013 
Memphis Rank     State Rank Attraction 
           1              6 Memphis Zoo, Memphis 
           2            12 Memphis Pink Palace Museum 
           3            15 Memphis International Raceway 
           4            20 Graceland, Memphis 
           5            28 National Civil Rights Museum 
           6            29 Memphis Botanic Gardens 
           7            39 Children’s Museum of Memphis 
           8            49 Memphis Brooks Museum of Art 
*Beale Street Entertainment District is noted in the Top Attractions Report with more than five million people 
visiting the district in 2013. 
Source:  Tennessee Department of Tourist Development, April 2014. 
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 Chart 1 shows that ZOO attendance rose nearly 331,000 or 45.3 percent between fiscal 
year (FY) 2004 and FY 2014.  From FY 2010 to FY 2014, attendance grew by more than 
82,000 persons, rising from nearly 980,000 to just over 1.06 million, or 8.4 percent. 

 

 

  
While a tremendous cultural asset to Memphis area residents, the ZOO attracts thousands 

of non-resident visitors every year and is a vital economic asset.  Chart 2 shows that non-
residents have ranged from a low of 25.0 percent to a high of 42.0 percent of all ZOO visitors. 
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Chart 1. Memphis Zoo Attendance, FY 2004 and FY 2010-FY 2014 
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Chart 2. Percent Non-Resident Zoo Visitors, FY 2004 and FY 2010-FY 2014 
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As shown in Chart 3, the ZOO has received 1.67 million visitors over the past five years 
while averaging nearly 333,000 persons per year. 

 

 

 

II. ZOO ECONOMIC IMPACT STUDY ASSUMPTIONS 

A.  Economic Impact Analysis—Background 
 This study used a combination of expert opinion, self-reported data from the 

ZOO, and secondary data where available. Using IMPLAN® modeling and data for 
similar industrial categories, the indirect and total economic contributions from the 
ZOO were calculated.  

 The IMPLAN® methodology was used to provide estimates of the economic 
effects on the community of ZOO-introduced economic changes such as normal ZOO 
operations, construction of a new facility within the ZOO, the closure of a facility, 
expansion of existing services, or the introduction of a new service and/or a new exhibit 
within the ZOO. 

 IMPLAN®1 (IMpact Analysis for PLANning) was developed by MIG, Inc., in 
cooperation with the USDA Forest Service, the Federal Emergency Management 

                                                           
1 For more information on IMPLAN®, see  http://implan.com.  
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Chart 3. Estimated Non-Resident Zoo Visitors, FY 2004 and FY 2010-FY 2014 
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Agency, and the U.S. Bureau of Land Management.  Its data and accounts closely 
follow the accounting conventions used in the “Input-Output Study of the U.S. 
Economy” by the Bureau of Economic Analysis.  The IMPLAN® program is used by a 
variety of public and private entities including, but not limited to, the following: 

 
x Army Corp of Engineers 
x Booz, Allen, Hamilton, Inc.  
x Ernst & Young 
x Bureau of Economic Analysis 
x Bureau of Land Management 
x Economic Research Services 
x Environmental Protection Agency 
x Fish & Wildlife Service 

 
 Specifically, the IMPLAN® methodology provides estimates of changes in output 

(the dollar value of changes in the production of goods and services), earnings, and 
employment brought about as a result of the economic change in question. The 
methodology examines the link between the industry in question and other local industries, 
in addition to the impact on local households. 

 
 
 B.  Primary Assumption   

 The economic impact of the Memphis Zoo comes from non-resident visitors who 
travel to Memphis primarily because of the ZOO.  While the ZOO is a tremendous 
quality of life asset for area residents, local resident spending would occur elsewhere in 
the Memphis area economy in the absence of the ZOO.  Even so, the quality of life aspect 
for local residents is extremely important but is not quantified within the context of this 
study. 

 Other Assumptions: 
x FY 2014 non-resident ZOO visitors were 29.0 percent of total ZOO visitors, 

slightly less than the five-year average of 32.3 percent (from ZOO visitor survey 
data). 

x Approximately 66.3 percent of non-resident ZOO visitors traveled to Memphis 
primarily because of the ZOO (from ZOO FY 2004 visitor survey data and used 
in prior estimates). 

x Non-resident ZOO visitors stay an average of 2.16 days in the Memphis area (per 
Tennessee Visitor Profile 2013, see www.tnvacation.com).  

x Average party size is 4.7 persons (per ZOO FY 2014 visitor survey). 
x Average per-party spending per day is $663; per visit is $1,431 (based upon per 

person daily spending of $118, Tennessee Visitor Profile 2013, plus ZOO revenue 
data for a total of $141 per person per day). 
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 C.  Non-Resident Zoo Visitor Estimates 

 Using the above assumptions and the attendance figures from Table 2, the total 
number of persons included in the total impact for FY 2014 is derived as follows: 

 
1. FY 2014 total attendance:                1,061,317 
2. Total non-resident visitors (29.0% of total):                    307,782 
3. Total with Zoo as primary reason for Memphis visit (66.3% of “2”):         204,059 
4. Total visitor parties in FY 2014 (204,059 divided by 4.7):                         43,417 

 

III. NON-RESIDENT ZOO VISITOR SPENDING IMPACTS 

 As discussed in the preceding section, it is the non-resident ZOO visitor traveling to 
Memphis primarily because of the ZOO who brings the economic impact with them as they 
spend money locally in area restaurants, shop in local stores, buy gasoline, stay in Memphis area 
hotels and motels, and visit other local attractions.  An estimate of direct, non-resident ZOO 
visitor total spending by sector is provided in Table 4. 

 

Table 4.  Total Spending by Non-Resident Zoo Visitors, FY 2014 

Category 
Per   Party 

Per  Day 

    Per 
Party   
Visit 

FY 2014  
Total 

Food Services and Drinking Places       $172 $   372 $16,134,939 

Hotels, Motels, and Other Lodging       $  97 $   209 $  9,056,385 

Transportation       $169  $   364 $15,822,649 

Shopping       $  58 $   126 $  5,465,060 

Museums, Zoos, Historical Sites, Parks       $167 $   360 $15,630,087 

Total       $663 $1,431 $62,140,380 
Distribution is an average for all visitors to Tennessee from TN Vacation 2013 (see www.tnvacation.com).  

Memphis Zoo Revenue substituted for Entertainment and Recreation from the state study. Transportation 

includes (1) gas stations and (2) transit and ground passenger transportation. 

 
 
 The totals from Table 4 were used in the IMPLAN economic impact modeling process to 
generate the estimated total economic impact presented in Table 5.  In FY 2014, the visitation to 
Memphis of 204,059 non-resident ZOO visitors resulted in $83.9 million in the production of 
goods and services (output), labor income of $32.0 million, supported 879 full- and part-time 
jobs, and contributed nearly $5.0 million in state and local taxes. 
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Table 5. Total Impacts of the Memphis Zoo, FY 2014 
Output (Value of Goods and Services Produced) $83,881,932 
Labor Income (Salaries, Wages, and Benefits) $32,030,397 
Employment (Jobs, Full- and Part-Time) 879 
State and Local Taxes $  4,968,759 

  

The economic impact of the ZOO extends throughout the local economy.  Sectors 
directly and indirectly affected by the ZOO are shown in Table 6 and represent what the local 
economy would lose if the ZOO suddenly ceased to exist.  The economic impact on each sector 
occurs not only due to direct visitor spending, but also due to the ZOO buying supplies and 
services from local vendors and from employees of sector establishments spending their earnings 
generated from visitor spending. 

 
Table 6. Top Ten Industries Affected by Memphis Zoo, Ranked by Employment, FY 2014 

Industry Employment 
Labor 

Income Output 
Food Services and Drinking Places 291.7 $7,150,085 $17,945,901 

Transit and Ground Passenger Transportation 153.1 $5,415,948 $  8,123,494 

Museums, Historical Sites, Zoos, and Parks 117.1 $4,767,818 $16,073,913 

Hotels and Motels, including Casino Hotels  75.3 $2,993,707 $  9,405,439 

Real Estate Establishments  25.3 $   465,578 $  3,550,303 

Employment Services  17.0 $   442,987 $     614,650 

Retail Stores - Gasoline Stations  13.8 $   484,161 $     990,038 

Services to Buildings and Dwellings  10.3 $   319,450 $     657,325 

Private Hospitals   9.0 $   693,207 $ 1,351,500 

Wholesale Trade Businesses   8.3 $   683,564 $ 1,747,040 

 


