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On April 12, Mayor Jim Strickland released the final version of Memphis Zoo’s 
parking plan. This plan took into effect major concerns of both Memphis Zoo 
guests and the Overton Park Conservancy (OPC) and provided a compromised 

solution. This solution, the first made by a Memphis City Council resolution, was later 
modified by the City of Memphis Administration.

According to the City of Memphis, the solution provides three things: 
1) It forever ends the Greensward parking, 
2) It accommodates the Zoo’s needs. And, 
3)  It is funded by the Memphis Zoological Society and the OPC, allowing the City 

of Memphis to prioritize dollars for core services like police and fire.*

Through citizen feedback – including that of Memphis Zoo members and guests – 
adjustments were made to the initial plan draft.  Those adjustments include:

·  Adding the 415 new parking spaces mandated by the City Council Resolution
·  Removing spaces from the north side of Prentiss Place to help alleviate traffic 
congestion and provide designated pedestrian pathways

·  Converting approximately 2.4 acres of parkland into parking
·  Adding a fourth (4th) entry lane into the Zoo lot

Memphis Zoo appreciates the leadership that Mayor Strickland and his 
administration have shown in providing this solution.  Memphis Zoo awaits next steps 
so the process – and our partnership with the OPC and City of Memphis – can move 
forward.

 
 

*Visit memphistn.gov for more details and a higher resolution image of the final plan.
 

MOVING 
FORWARD
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At the end of last year, Memphis Zoo senior veterinarian, Dr. Felicia Knightly, 
shared some of the details involved in acquiring new zoo animals. That 
acquisition process is typically dictated by the Association of Zoos & Aquariums 

(AZA) and Species Survival Plan (SSP) to maintain genetic diversity. It is determined 
through the guidance of both AZA and SSP’s, as well as the Zoo’s overall collection 
plan, that an animal is, or is not, a good match for Memphis Zoo.

“When bringing any new animal to Memphis Zoo,” shared Dr. Knightly, “we take the 
process very seriously. Not only are there AZA guidelines that must be followed, but 
the state of Tennessee also has requirements for incoming animals. Our team acts as 
‘the gatekeeper’ for Memphis Zoo to ensure a smooth transition for any new animal 
joining our Zoo family.”

A smooth transition requires excellent communication among many parties at both 
the sending and receiving facilities. Some important aspects of this communication 
include method, time, and permitting for transportation, health status and 
documentation, and social, dietary, and behavioral history of the individual animal.  
All of these aspects are essential to ensure the animal’s safety and well-being.

It is important to acclimate a newcomer to the environment as well as to ensure no 
unknown pathogens are introduced to Memphis Zoo residents. This is accomplished 
through a quarantine period in the Zoo’s animal hospital. The length of quarantine 
differs depending on the species, and, on occasion, because of the necessity for 
treatment. Most animals only require a 30-day quarantine; however, some animals 
with slower metabolic rates such as snakes require longer periods, sometimes up to 
90 days. 

“Our facility is equipped with a variety of holding areas and can accommodate 
anything from small reptiles to large mammals,” stated Dr. Knightly. “The facility was 
thoughtfully designed for appropriate quarantine housing, taking into consideration 
temperature, lighting and containment needs. This allows our team a time of 
observation in order to establish baseline knowledge for each animal while planning 
for transition into its new home.”

As a historical note, since Cat Country opened in 1993, all the cats have first come 
through the animal hospital’s quarantine wing. Since that time, the Zoo has also 
received Center for Disease Control (CDC) quarantine certification so that animals 
being imported from other countries to Memphis Zoo no longer need to spend 
time in an off-site, CDC-certified facility. Now, the entire quarantine period can be 
accommodated at Memphis Zoo, which requires less transportation, shorter time, and 
therefore, less stress for the animal.

“The quarantine process is the final step before introducing a new animal to its 
exhibit,” said Dr. Knightly. “It’s important for us to observe each animal on a daily 
basis so we can do everything needed to ensure the animal is successfully integrated 
into its new group and new habitat. All of these efforts contribute to the health and 
well-being of the individual and the conservation of each species. We are passionate 
about the care of our animals and the greatest reward is a successful transition of a 
new animal to our Zoo family.”

Note: Memphis Zoo does not transport animals from the wild for acquisition unless 
there is a unique exception. One of these exceptions was the aquisition of three of 
Memphis Zoo’s grizzly bears. These three cubs – “Cochise,” “Else” and “Yukon” – 
were orphaned in 2009 and needed a protective home. They have been with Memphis 
Zoo ever since.

The  
Gatekeeper

by KAREN McDEVITT, Director of Marketing and Communications
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SPECIAL EVENTS
BABY DAY AT MEMPHIS ZOO 
SATURDAY

May 12
10 A.M. – 2 P.M.

Join us for another Baby Day. 
We’ll have special Zoo-centric baby chats with 
educational activities. Learn more about the babies 
we have welcomed to the Memphis Zoo in recent 
years from the ones who help care for them. This is 
for children of all ages, and included with General 
Admission. Presented by Fertility Associates 
of Memphis.

ZOOM THROUGH THE ZOO
THURSDAY

May 24
6:30 P.M.
PRE-REGISTRATION
$25/4-MILER
$20/1-MILE FUN RUN
RACE DAY
$30/4-MILER
$25/1-MILE FUN RUN

Join us for our annual four-mile race and one-mile 
fun run. Participants follow the course through the 
Zoo and Overton Park. What a great way to get active 
and support the Zoo! This race is part of the M-Town 
Race Series presented by University Clinical Health.

ZOO BREW
FRIDAY

May 25
7–10 P.M.
21+ ONLY
$45/MEMBERS 
$50/NONMEMBER

See it to believe it – 
Zoo Brew is back! Join us the 
Friday of Memorial Day Weekend to kick your holiday 
weekend off right! We’ll have more than 30 beer 
stations spread throughout the Zoo, as well as food 
for sale. Entertainment by G3: Garry Goin Group. 
Haven’t had a chance to see Ripley’s Believe It or 
Not! yet? Now’s your chance to see these oddities 
and artifacts in a unique environment. 

MEMBERS NIGHT
SUNDAY

May 27
6-9 P.M.

EYE SPY DAY
SATURDAY

June 2
10 A.M. – 5 P.M.
INCLUDED WITH GENERAL ADMISSION

This family-friendly event features a number 
of different stations located at different spots 
throughout the Zoo with activities and games 
designed to provide children with more information 
about night vision, 3-D, children’s eye care and how 
animals’ eyes work, while learning from specialists at 
Southern College of Optometry. 
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The staff at Memphis Zoo strives to provide the highest quality care for the animals that live at the 
Zoo. Two of the most obvious examples of this care are nutritional and veterinary: we want to feed 
our animals exactly what they need and ensure that they are physically healthy. However, we also 

recognize that mental welfare is crucial to our animals’ long-term well-being and it is our goal to provide 
them with an appropriate and stimulating environment. 

“Enrichment” is a term widely used in zoos that refers to the efforts made to mentally stimulate our 
animals and allow them the opportunity to exhibit species-typical behaviors. Enrichment can fall into 
one of several categories – from altering the animals’ exhibits, modifying their care and providing social 
groupings and various types of sensory stimulation.

While we have purchased several commercial grade zoological toys, they can be costly and often 
eventually meet their demise at the paws of some of our largest residents. In an effort to meet our 
animals’ needs, a few unlikely partnerships between animal care and our community have blossomed. 

Fire hose has been a staple in the zoo community for years due to its strength and durability. An 
entire fire hose zoo network has grown over the last 10 years that shares plans on how to build various 
puzzle feeders, climbing structures, hammocks and toys from donated fire hose. Recently we have had 
donations from Memphis, Collierville and Bartlett Fire Departments and several times a year, animal 
care staff comes together to build larger projects for our animals at Memphis Zoo.

During the 2016 holidays, I turned to a local Facebook forum where folks post kids toys and clothes 
for sale. Along with a couple pictures of a monkey playing with a Cozy Coupe, I asked folks for any large 
plastic toys they might donate to the animals at the Zoo. We received an incredible response and I spent 
two days picking up ride-on cars, rocking horses, slides, basketball hoops, picnic tables, a sandbox 
and even a giant castle! Many of these toys are heavy-duty enough to withstand our animals playing 
with them – and they’re easily disinfectable so we can use them all around the Zoo. These toys allow 
us to change the animals’ environments (including their holding areas) dramatically by introducing new 
spaces to explore and objects to manipulate.

Katy Platek, a safety specialist with Owens Corning in Jackson, Tennessee, reached out to the 
Memphis Zoo in 2017 after relocating to the area. She partnered with the Columbus Zoo when she 
worked in Ohio and was wondering whether we might be interested in things being discarded from the 
factory – things like PVC, buckets, barrels, fire hose, storage containers, etc. The first set of donations 
has gone over with great success as keeper staff has created hammocks, toys and puzzle feeders with 
the donated supplies.

So, the next time you visit the Memphis Zoo, take a close look at the animals’ exhibits. Look for 
examples of enrichment: it might be piles of dirt, mulch or sand, or it might be a hanging barrel, 
floating toy or a timed feeder. Maybe it’s sea lions playing or giraffes browsing alongside one another. 
It could be animals engaged in a training session or trying to figure out a puzzle feeder. And once in a 
while, if you’re really lucky, you might even see our monkeys version of “King of the Castle.” 

LET’S 
MONKEY
AROUND 

by COURTNEY JANNEY, Curator
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Spotlighting Memphis Zoo Senior Veterinarian 
Dr. Felicia Knightly.

With 
Dr. Felicia Knightly

Q Tell us about your job.

A I am head of the veterinary department that is responsible for maintaining the wellbeing of our entire collection. The top things I love about my job are that no two days are ever alike, I learn something new every day, and I look forward to coming to work.

Q Did you always want to be 

a Vet?

A Yes, since I was six, in the 

First Grade. I never wanted 

to do anything else.

Q How, in your opinion, has 

zoo vet medicine changed?

A Zoo vet medicine, like all 

other branches of medicine, 

has evolved dramatically. There 

have been improvements in 

diagnostic techniques that 

enable us to identify and 

subsequently treat medical 

problems more efficiently 

and effectively. That includes 

improvements in technology and 

more specific testing.

“Bogey,” a male giraffe, was born in April 2017. His 

mother, Akili, was unable to care for him, so he was 

hand-reared by staff, including Dr. Knightly.

Q How long have you been at 

Memphis Zoo?

A I’ve been here since 

November 2011.
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Q Lastly, what advice would you give to young people 
wanting to get into the field?

A You’re going to get out of it what you put into it. You need to find a mentor. 
You also need to be prepared 
to persevere. You’re going to 
hear ‘no’ more often than ‘yes,’ 
so know your dream, and have 
your goal.

Q What’s your favorite Memphis Zoo memory?

A I’d have to say the opportunity to work with Babu, our male mandrill, when he arrived from Canada. During his mandatory time in quarantine, I worked with him daily and was able to build up a rapport and relationship. That trusting relationship resulted in the ability to administer anesthetic drugs by hand for necessary physical examinations.

Q What do you think 

most people would be 

surprised to learn about the 

zoological field?

A I think people would 

be surprised that zoo 

veterinary medicine is truly a 

specialty. I did four years of 

undergrad, four years of doctoral 

work and four years as an intern 

or a resident.

Q Memphis Zoo itself has 

changed a lot in the last 

25 years. What are you most 

proud of?

A I am amazed at the amount 

and level of dedication and 

passion that I see in all areas of 

the Zoo. Obviously, I work closely 

with the keeper and curatorial 

staff. They are prime examples of 

both of those qualities.

“Kwizera,” 30, one of the female lowland gorillas, shares her exhibit with two other females, and a male, “Mwelu.”

“Babu,” the male mandrill. received anesthetic 

drugs by hand during a routine procedure.

Q What’s your favorite exhibit at Memphis Zoo?

A Primate Canyon. Primates are my favorite species. I am in awe of them – their intelligence and social dynamics particularly. Primate Canyon provides an excellent environment for the variety of species we have.
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PICTURE SUDOKU
Fill in the blanks using the same pictures as the above set has. 

When you finish, there should be only one of each picture in a row and in a column.
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